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2501.Al offers enterprise-grade AlOps Agents designed for IT, Cloud, SysOps, SRE, and more. These agents address
the reliance on manual processes in corporate IT/Cloud infrastructures, particularly for Level-1 and Level-2 tasks.
Traditional methods are costly, slow, and lack quality, but with Agentic Al, modernization is now possible.

Key Problems Addressed
¢ High HR efforts for IT infrastructure rotation and acquisition.
¢ Incompatibility of offshoring with sovereignty.
¢ |ssues with competitiveness.
e Skilled engineers burdened with trivial Level-1 and Level-2 tasks.

°
B = Solution: 2501 Managed Services 3.0
B e We revolutionizes IT Managed Services by deploying Al Agents that
: @—‘ —— autonomously resolve incidents and complete maintenance tasks.
¥ e This solution forecasts resolving 40-60% of Level-1and Level-2 tickets within

24 months, aiming for “Zero Touch” operations where Al manages itself.

Deployment and Operation
e 2501 is a ready-to-deploy app offering ROl from Day-1 without data training.
¢ Al Agents are implemented directly onto infrastructure, monitoring tasks and
managing interventions without end resource compromise.
e The solution supports SaaS or On-Premise installations, including air-gapped
configurations for security needs.

Security and Flexibility Business Benefits

Compatible with multiple LLMs, providing

enterprise-grade flexibility. Hands-on time per ticket : from 30min to 3min

Resolution (backlog incl.) : from 4-12h to 3min
Cost per ticket : from $15-$50 to ~$7

J‘%l I”@) @ @ Annual staffing costs : 7-8 figures to ROl : 5-15x
On Premise 1SO-27001 S0C2 SecNumCloud
Deployment AICPA - Type 2 EU Secure Cloud
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