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In order to load the machine you
need to follow these instructions,
here is the link:
darto.com/pdf-coffee-43489

You can try and tell me if the
problem is solved? I'll be waiting.

©Ohhh. sorry to hear that :(

I can't help you with that. Let me get
ahuman for you!

Waiting time is just 1 minute!

Hello! My name is Brian and | wil
assist you today. I'm 50 sorry you
have a problem with your brand new
coffee machine.

Let me read back your conversation
and | can help you right away

Okay, so if | understand well you got
a problem to load the machine with

your capsule, even after you loaded
it with the right one, so it should be

a problem with the machine.
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