
The agentic future is here.  
Build yours on the #1 AI-powered 
low-code platform.
OutSystems empowers every team to turn ideas into applications and agents 

that drive revenue, efficiency, and customer impact. Using a proven low-code  

foundation and powerful AI capabilities, you can build, manage, and scale 

mission-critical solutions up to 10x faster—without compromising on security,  

governance, or performance. Simplify development and accelerate innovation 

with the platform that gives you everything you need—from apps and agents 

to workflows, APIs, and a virtual data layer data—in one place.

OutSystems recognized as a 9X Leader, 
positioned highest on the Ability to Execute 
axis. 

OutSystems named a Leader, recognized 
as a "best-in-class AppGen platform," 1 and 
a "longtime poster child for low-code as a 
serious engineering tool."2

OutSystems named a Leader, recognized 
for advanced AI-powered development 
capabilities.

Kevin Hearn, SVP, Head of Consumer Bank Development

Silvia Lopes Santa Isabel, Digital Audit Manager

Valério Matias, Group Manager of Low-Code Experts

Mark Bradley, Head of Systems & Innovation

“Our work with OutSystems on Agent Workbench is a significant 
step in our AI strategy. By creating and embedding agents into 
our operations, we are building a more intelligent and responsive 
banking ecosystem that is ready for the future of finance."

"After six months of use, auditors reduced the time spent on 
research by up to 90%. The ROI is staggering. What now takes five 
minutes to research would have taken days to complete." 

“OutSystems is ideal when we need quick and flexible 
development. It allows us to just build it instead of pushing it into  
a two-year backlog. That’s the platform’s greatest advantage:  
the ability to not say no.” 

"We managed to push a deal through in 3 days, which is unheard of 
for us. OutSystems has shortened the lifecycle for our customers."

Axos Bank optimizes workflows and reduces strain on employees

Petrobras reduces manual research by 90% with AI agent

Bosch speeds up development by up to 75%

The Arch Company closes deals 30x faster with custom AI agents 

Gartner® Magic Quadrant™ for Enterprise 
Low-Code Application Platforms

The Forrester Wave™: Low-Code Platforms 
For Professional Developers 

Gartner Forrester IDC
IDC MarketScape: Worldwide Low-Code 
and No-Code Developer Technologies

https://www.outsystems.com/1/low-code-application-platforms-gartner-/
https://www.outsystems.com/1/low-code-application-platforms-gartner-/
https://www.outsystems.com/1/low-code-development-platforms-wave-/
https://www.outsystems.com/1/low-code-development-platforms-wave-/
https://www.outsystems.com/1/idc-marketscape-low-code-no-code/
https://www.outsystems.com/1/idc-marketscape-low-code-no-code/


Rick Hoebée, CTO

Dominic Cugini, Chief Transformation Officer

Bruce Buttles, Digital Channels Director

Bruce Jukes , Senior Director, Business Technology

• Accelerate time-to-market with reusable, visual building blocks that enable fast 
iteration and full-lifecycle management.

• Empower your existing team to deliver significantly faster and thrive.

• Move easily from version 1 to 100 with CI/CD capabilities and easy refactoring.

• Create perfect-fit, custom apps and agents with efficiency.

• Eliminate non-deterministic risks and the AI black box with full visibility over  
AI-driven development and agent behavior.

• Deliver the guardrails and trust needed for enterprise-grade adoption.

• Get smarter AI suggestions recommendations with the OutSystems Modeling 
Language (OML), the only AI-readable blueprint that uses your entire portfolio.

• Harmonize AI-generated code with your requirements for security, scalability,  
and performance.

• Govern the full lifecycle of apps and agents with a cohesive software ecosystem  
at scale.

• Connect to your entire tech stack, from core systems to CRMs and ERPs.

• Deliver apps and agents that work across any department, workflow, and data.

• Transform technical debt into a strategic business asset.

Go to market up  

to 10x faster with a 

unified platform for  

the entire SDLC

Build apps and 

agents without 

compromise

Deliver smarter 

apps and agents 

with an AI-readable 

blueprint

Integrate with 

your existing tech— 

all of it

"We needed a platform that was fast and powerful enough to 
handle the complexity of building an AI-powered core system 
that could streamline all our operations and elevate customer 
experience. OutSystems was the clear choice."

"OutSystems truly has the ability to do it all. It can do workflows in 
the backend. It can do your middle office. It can do mobile apps. If 
we’re calling something that can handle all of that a tech unicorn, 
then OutSystems low-code is a tech unicorn."

"Delivering four times faster while at the same time improving 
quality [with OutSystems] is a game-changer—making a vast range 
of innovations viable that were previously risk or cost-prohibitive.” 

"Now it’s faster, easier, and cheaper than before to build 
applications that do exactly what we need. Off-the-shelf 
solutions usually fulfill a certain portion of user demands. With the 
applications we write in-house using OutSystems, our users are 
typically 100% satisfied." 

TravelEssence increases revenue by 20% and delivers  
AI-powered experiences

KeyBank achieves 50% faster time to book and fund investments

Humana reduces IT costs by 75% and delivers 4x faster

New Hampshire Housing nears 100% user satisfaction

Deploy better apps and agents, deliver better outcomes



Automate intake workflows
Orchestrate intelligent systems to 
auto-classify incoming requests, extract 
information, and route items for review.

Accelerate knowledge discovery
Use intelligent systems to analyze and 
connect data, quickly surfacing relevant 
insights from documents and other 
information sources.

Optimize IT operations
Analyze system metrics and provide 
actionable insights to improve 
performance and automate alert 
generation.

Resolve shipping delays
Detect delays, notify customers, and 
trigger reshipments with multiple 
agents—no human needed.

Manage appointments
Create multi-step appointment 
workflows with agents that schedule, 
reschedule, and automate reminders.

Onboard employees
Automate HR onboarding tasks with 
multiple agents that guide new hires and 
verify compliance documents.

Personalize marketing campaigns
Deliver adaptive, personalized nurture 
sequences to guide prospects and 
streamline the buying journey.

Prospect for sales opportunities
Coordinate agents to scan sites for 
potential leads, qualify leads based on 
predefined criteria, and book meetings.

Identify cross/up-sell opportunities
Leverage agents to analyze real-time 
customer behavior and propose 
personalized offers that increase 
conversion rates.

Streamline operations Elevate experiences Grow revenue

OUTSYSTEMS CONFIDENTIAL INFORMATION This document contains OutSystems confidential information and is being shared with you pursuant to the confidentiality obligations in your 
NDA or other applicable contract with OutSystems. You may not further disclose this document without the express written permission of OutSystems.
Build your agentic future Learn more at outsystems.com

Integrate autonomous AI where it delivers the most value—securely into existing systems and across departments, 

workflows, and data.

Your AI-powered agents and apps, your way

1 The Forrester Wave™: Low-Code Development Platforms For Professional Developers, Q2 2025
2 The Forrester Wave™: Low-Code Development Platforms For Professional Developers, Q2 2025


