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Connect your teams, 
Elevate guest experience



Operational excellence in the
service of guest emotion

A new generation of hospitality

Elevate the
experience, 
create the

unforgettable 

Benefits for your organization

+80%

+45% +30%

Hospitality is a ballet where

every detail matters.

DailyBird carries the

logistical mental load, so

your talents can express the

full art of their craft.

Strengthen internal coordination
Your teams can focus on what matters most: the guest relationship. Initiative is
valued, expertise is shared.

Build loyalty through emotion
An ultra-personalized stay and a loyalty nurtured by emotion. What guests
feel is a house that recognizes them.

Monitor in real time
Intuitive oversight, secure data, and upsell opportunities identified before they're
missed.

DailyBird connects all your operational teams
into a single flow, exactly where your PMS
stops. Every piece of field information circulates
in real time, every attention to detail is tracked
and remembered, every early signal surfaces
before it becomes an incident.
The result: a shared guest understanding that
builds collectively, stay after stay.

How it works“Leave nothing to chance. Finally close the
gap between your PMS and the field.”

Every guest deserves to be recognized, not rediscovered
A departure and months of relationship vanish. Loyalty becomes a matter of
chance, when it should be a certainty.

Excellence can no longer be improvised with every hire
Guest knowledge should not depend on a handful of individuals.
Emotional loyalty must become a collective reflex.

Loyalty has become a critical lever
Differentiation is no longer about standing alone. It now rests on
connection, and on the ability to recreate that connection at every stay.

Luxury has moved toward the intimate
Your guests expect discreet attention and anticipation of their needs.
The exceptional is about acting at the right moment, with the right
information.

A guest understanding that isn't passed on
Between shifts, information fragments and the know-how of your best people
disappears when they leave. The guest, however, feels every disruption.

Intention isn't enough without structure
Orchestrating personalized guest attention today demands too much time
from your teams, and information isn't sufficiently preserved.

For establishments where service is a signature, for houses seeking to transform
operations into an art of living, for hotel groups committed to rigor and consistency and for
everyone who believes every detail counts.

Who is DailyBird for?
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