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Who we are

AMA is a French technology company that develops assisted reality and intelligent monitoring
solutions for field environments.

With offices in Rennes (France, HQ), Raleigh (USA), Cologne (Germany), and Tokyo (Japan),
AMA provides support that's accessible anywhere, anytime.

ISO 27001 certified and B Corp certified, AMA combines performance, security, and positive
impact to deliver responsible and purposeful tech for the field.

XpertEye \

XpertEye is a secure, Al-powered collaborative platform
designed to capture and share field expertise in real time.

Multisource, XpertEye is accessible via smartphone, tablet,
smart glasses, PC, UVC camera, and more.

Includes key features : ) Messaging | Secure video calls | & Shared Vision |
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Advanced features powered by artificial intelligence:

% Al Agent :

Merlin is an Al agent
designed to instantly
assist field technicians.

ﬁa Live Translation

Instant translation of
conversations during
calls, with no language
barrier.

Al Report

Automatic summary of Pre-filled forms generated
conversations, actions, from collected data or
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L Autofilling

Automatic full-body anonymization to ensure confidentiality and protect individuals’
identities, while preserving all surrounding information and context during remote
support sessions..
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XpertEye and the Monitoring Station

J

«Observe without surveilling, analyze without identifying.»

The Monitoring Station is lightweight and easy to install. Multi-source by design, it analyzes
behaviors in real time. Recordings are event-triggered, using custom triggers to capture only

relevant data.

The Monitoring Stations and XpertEye work together through integrated Al.
Computer vision detects field events and automatically triggers XpertEye sessions when
needed. They also benefit from Al features such as Full Body Blur for GDPR compliance, with

additional functions available on demand.
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Uses Cases J

Customer Service v . Training

Why AMA makes the difference
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Flexible Multisource CSR Secure Dedicated High Data
Deployments Compatibility Commitment Integration Support Security

Chosen by 450+ leading companies
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